Fashion 2000 is pretty, witty and bright. By Mary Gnttschhlk’ ::__

GET REAL Pauling Borsook on why virtuality is bosh GO FISH Lautle Daniel on why anchovies are great—except on plzza




MY FATHER WAS a verv creative
|.|ri'|.'{'[. il"'.-:l II'-.if'il [} "\.Iil ||||'|:I""-"I'J
SLOP SIS 01 the (UIel Strecls EH
Pasadena where 1 grew up. When
quened aboul s behavion, he'd
sy, CSIOp SIS are tor the fesim”
"I.IL-.m.n-_-,. stop signs are for the
ceniles, for those Uther People,
but they don't apply 10 me

[t's 4 I:]-.r.u_l :rl:'l'.||:':1-:|| {or weracler-
standing what goes on in the valley
now, Tegarding the nonon ol “ar-
muality.” Virtuality 1 not the idea
that we are possessed of FPlato's
ideal of virtue, but the notion that
we in high tech are dissociated
1'1r.||1 the construnts of ume and
space, and it doesn t matter where
we all are—evervihing meaninghul
(entertainment, social life, shop-
ping, educarion) does or should
happen online,

The MIT Media Lab’s Nicholas
Negroponte, early investor in and
[ormer end-paper writer for
“Wired" magazine, used o philos
ophize that our glorious new
world 0 come was of bis, not
atoms, and that we would all, Real
Soon Now, cast off the surly bonds
of Earth.

Wrong. Everyone wants to work
and live fere in Silicon Valley, Se-
cretly, evervone knows what really
matters 15 what happens in the
real world, and that what goes on
i that other virtual world ranks
less. John Lennon said that nine-
tenths of life consists of showing
up. You really do have o be there.
Virtuality is bosh. And here’s why:

Work

If virtuality weren't bosh, Uni
versity of Califorma, Berkeley, pro-
fessor Anna-lee Saxenian -'muhln-
n't have writlén an entire book
called "Regional Advantage”™
about the condiions unmgue Lo
Silicon Valley that give it suprema-
cy over its histonically privilesed
rval, Massachusets” Route 128,
And Sihicon ."'L“L':'.' and Silicon
Praine and Silicon Shamrock and
a hvpothetcal future Sithcon Great
Frogen Taiga wouldn't be other
than the distant also-rans that they
are.
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Ventire capitalists would-
r't st that firms lase head-
quasters within a half houwr of
their offices, and new VG
frms wouldnt kill 10 have
hiepdmaaners with a Palo Al
adddress or on Sand Hill Boad
Cretung actual face ame with
a VO wouldn't be considersd
such a coup. And VCs would-
n't be so adamant abowr hir-
ing execumes who have been
with 4 company that went
public, or who have

worked at mame-

brand companies
or educanonal
ISEITUTIGNS,

You need
to have
gotten that
MBA from £
Harvard |
orworked
al Yahoo
in the
early years.

Entire
start-ups would
n't up and move
trom Mew |ersey of
Brinsh Columbia to
the valley.

High tech wouldn't al-
ways be lobbving to rase the
number of HIB vsas—alier
all, theoretncally vou could
Program just as well in Sn
[ anka as Mountaimn View.

Start-ups wouldn'L insust
Huat statiers spe il bong howirs
i the o fie,

Valley companies would-
n't reward their emplovees
with lavish entertainments
and Chnstmas partes, with
live music provided by real
singers and comedians in the
flesh,

Incubarors, where small
startups share resources and
informal collaboranon n the
]J-h}\-i-:'.'l] world, wouldn't exist
Academia and industry would
not do thewr inmcate clance,
i which businesses spin out
of close-by industnes.

Found Zero and Webils
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Larace-
net, where
[u-up]:' {0 W0 net-

work, woundd not cone

e 1o rise and rses |ILE]||hII}'
meat-markets such as Demo and
[ED, or Esther Dyson's and Dick
Shaifer's conferences, would not

tre thvang,

The Internet Engineering Task
Force, the allvolinteer orpaniza-
tion of peeks who detwennne the
future technology of the Net,
wotldn't meet (rotating from East
Coast locauon o West Coast loci
ton o otherthan-U.S, location)
three times a vear, Partioipants
share many fine lunches and din-
ners, and as s universally acknowl-

edged, all the real work gets done

in the hallways, If anvone under-
Lthe
beauties and the
Inmitations o

stsiniels hasth

doing things on-
lirie, 1t's these gys.
The Bay Area
wonlldn't have re-
placed Wall Street
as the Mo 1 destdna-
ton tor graduatng
MBEAs—and MBAs
worldn't be moving
ot here - packs whether or not
they hawe jobs already lined up.

John Lennon says that
nine-tenths of lite
consists of showing
up. You really do have

to be th

Two of the Web's
biggest success stories, Ama-
somn.com and eBay
wouldn't rely on
shipping, Amazon
doesn't download
[rosaks electromeally,
and if people didn
care aboul tennis
bracelets or Pez dis-
NON-virtu-
al stuff—there
wiottld e no ebay,

The much-cele
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brated Websan is abaowt the inter
nal combustion engine and cour-

teonus well-
L P a e
drivers
and Fork
lifts and
skilled
sous-chefs
iIIIII. '||"|':1'H'|l|.l||?'i‘|
Mmanagemen 1
Kormao 15 abour humans
on bicycles and the craving
for Mars candy bars. hone
of these assets s virtual,

Travel

Selvances 1 ComImLInICa e
technolopy have always led 1w ad
vances in travel: We have hear
cilenad vone _-"‘."..-Il'.-."r' ained youer fandds, ane
e wieired Lo see for o1 selves! Ohr we me
vene atreed aowe miss you and we wnll doof
o fry!

The paperless othee has oreated
inconceivahly greater amounts o
paper, and places such a
Kinko's—where paper, the artifiu
o the virtued worlds of PowerPom
and desktop publishing, gets duph
cated onto more paper—Ilomins
as never belore, ""'rllllil.';uij-r, Fateranns
esmail has made it easier 1o stay it
touch with people far away, vou
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VIRTUALITY

are more likely o want to mavel o
see them, or to goet to know and
maybe even work with people far
awaty that vou wouldn't bave met be-
Fore—aned vavel w see them, oo,

Videoconlerencing would have
replaced business travel—never
mind that no one likes how she or
he looks on video, T want the con-
venience of you appearing on my
computer monitor when [ feel like
talking o vou, but { don’t want o
give up my business wip o New
York.,

There wouldn’t be, companng
1996w 2000, suddenly a lot more
timely, cheap, and non-stop ilighu;
between San Jose anned Austin, home
of Dell and Motoerola, and . . .

It wouldn’t be surpassingly diffi-
cule to et @ hotel room in the val
ley during the business week, and
new hotels wouldn't be going up.

San Francisco linernadonal Adr-
port wouldn't have just needed to
go through s 2.4 billion expan-
sion, creating a capacity ol 24 inter-
national gates. And there wouldn't
be serious discussion about huying

Carwill’s $300 million South Bay salt
ponds lor wetlands remediation so
SFCY could build another ranvway Lot
when [og socks in the airport,

There wouldn't be talk of creat.
g a new ranshay brdge south of
San Francisco, and commuter frins
north from the valley wouldn't be
hooked up as soon as they are pul
T SUrvice,

Mass tansil and allordable hous-
g wouldn't be on the agenda of
the Santa Cloa Manufaciurers Asso-
ClATION.

Telecommuting wouldn't be a
privilege that's carned or negotiated
for—except Tor that sl class of
renius coder-monkess (who code
[rom anywhere) or session-musicimn-
ype consultanis who have always jet-
ted around amyway. Consider the
gripes the Mercs "Mr. Roadshow®
receved about valley commmuters en-
raged about being stuck behind
gravel trucks as both cars and indus
tral vehicles made theirr way over
Highway 17. It virtuality weren't
bosh, people wouldn’t be commut-
ing, they'd be felecommuting! They
wouldn't care where they lived, be-
cause after all, i's all bits and not
aroms, so why hve i foner .-::!I:L'p:.-'
surlown Santa Cruz instead of sul-

urban Campbell: And after all, we
shiouldn’t need gravel, because who
actually needs bridges, buildings,
anel roacs ke Highway 177

Education

Where would you rather vour
child auwended high school: Nuew
Academy in the gorgeous Crocker
mansion with views toward the bay
or an online homeschool opera-
Loy

Whaom would vou rather hire, the
wornan with the Wharton MBA or
the one with the online degree from
the University ol Phoenixe Which
would make von leel more couli-
dlene about your son's futare: o com-
puter scicnce degree from Statilond
or an online certificate, say, lrom
U Extension?

Families wouldn't hock their pat-
rimonmies so thewr children can -
lend colleges and professional
schools where tuition mins o abouat
30,000 per vear—ior the ineffable
advantage of actually fang on cane
pus ar Cormell or Brown or Har-
ard’s Kennedy School,

Home
It wouldn't be the case that in De-
cember Y8 there were approxi-

mately 15,000 homes {or sale in
Santn Clast connty, aud i Decein-
ber 19949 there were approsimately
1,000, And it wouldn't require a
household ncome of about
SI70,000 to aftord a medin howse
i the county.

Hectare after hectare ol prime
agricultural land from Gilroy 1o
Merced w bevond Tracy wouldn's
b Larning into tract housing.

There wouldn't be bitter highrs
about tear-downs in Palo Alto
and Menlo Park: I the particu-
lars of how vou are situated in the
world don’t matter, why should
VOUL Clre wliatl ||.'rlEJ|}:'H:-i iy yirLr
neighborhood? And il it doesiet
really matter where you are, why
should you care what your house
15 actwally ke

There also wouldn't be the sinall
but acrimonions batdes over leal
Biloswers, as there hove been all over
the Peninsula: People wouldn't care
about pesky realworld manilesta-
uons like nose and polluton, and
vroundskeepers wouldn't care, in
Lerius ol how their hourly wage is di-
tnnished, how long it actually takes
ter cloy the plivsical Tabor ol cleaning
g a vard imanally.

COMTINUED ON PAGE 30
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VIRTUALITY

Social life

There wonldn’t be the proliter-
ating high-rech social instination of
weekly or monthly Inreresting Peo-

ple dinners (by invitation only)

where people achally et together

to talk in real rime,

The Flectromic Frontier Foun-
clation and Cradgshist wouldn't baost
pArtes.

People would neither get

dressed up Lo, nor actually at-

tendd, the Webhbies,

The high-end travel services
wounldn’t employ people—as op-
posed 1o bats, Just as people who
have made it can now atford to

2272000 | 1I]-”'I 5V MAGAZINE

have peafle {investment man-
agers, personal assistants), as op-
posed to sofrware, fo aid them n
their lives,

It’s hoi polloi who alwavs have
to he answerable to their esmml
and heepers and cell-phones; the
elite get the privilege of leading
non=virtuel lives, i.e., with the im-
plicit ACCESSOTY ol an
assistant/servant class that Hlrers
and routes most communicarions
.'!.'_"{ lrl'."|'.'.||"ll.

There wouldn't be such a miar-
ket tor books about high-tech busi-
ness and high-tech businesspeo-
ple. Writing a boe vk wouldn't be a
sign of hawving artived in the val-
|:=:!-—r]n:|' Yl HIh[ 1Ii_|"|'i'|IH' LRI W i‘”l"ﬂ
ahout you, your company or vour
investment play be considered a
[ine PR strategv. There’s status in

having a manifestation of vour
icleas and vour success inthe real
world (4 magazine, a book,) in-
stead of just on the Web or in a
pedt file.

The high-tech
landscape

And to bring np what's often
considered a minor considera-
ron: Why has microprocessor
production increasingly moved
ter locations {(Idaho, Malavsia)
where land 15 cheaper and envi-
ronmental regulations are more
lax if their manufacture didn't
have a real, and non-virtual, im-
pact on the world? Why are
there so many Superfiund sites
in the valleyr And why is the
Packard Foundation spending
$1%5 million over the next five

vears in the cffort w preserve
open space il humans don't
need w be in contact with the
natural world and if population
pressures aren't critical? And if
maore than 10 percent ot the
clectric capacity in the LS.
power grid is used o run com-
puters, just how does that elec-
tricity got genceratedr

Virtmality 15 bosh, Virtuality is
for those Orther People who
don’t get to be here in the mid-
dle of our omphalos ol the high-
lech world, Virteality is Tor the
i,

PALULINA BORSOOK

15 the author of “Cybersellish: A
Critical Romp Through the Terribly
Libertarian Culture of High-Tech,"
which will be published this spring.



